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1. ZENERERT R S| EBEEREREHERR

User diaries

In their own words

User diaries are a way to gather in-depth
information about users’ needs by
enabling them to record information
about themselves. As they are completed
in their own time, a user diary can cover
along period.

be made up of three main sections.J

Additional questions
and tasks

This is an opportunity to ask specific
questions you think are interesting.

— cupation, likes or dislikes and
oc = 2
The user diary you'll create should L | hobbies they may have.

Background
information

This helps to give an understanding
of the person completing the diary.

It could cover their name, age,

\ i

= )
Adiary of
service use

This is a section for users to

Be as creative as possible. You could
ask users to:

— Write a posteard from

their favourite place
— Take pictures of their living space
— Share an object that has

special meaning for them.

\.

KR : Design methods for developing services

%)

complete over a period of time.
Firstly think about what you want
® to find out. Then write some
prompts or questions to help create
some structure. For example:

— What services did you use today?
— How long did you
spend using them?
— Where did you use it, and
how did you get there?
— Who did you communicate
with whilst using it?
— How did it make you feel?
— What did you enjoy/dislike?
— What worked well/not so well?

R J

41 Bb08 24 (C)
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Service Safari

What is the service? What information What makes this
is there? service work well?

What are users doing?

What products
are used?

What makes this
service not work well?

Who is involved?
What s the space like?

J

2R : Design methods for developing services
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